ARIJY SOUTHE AFRICA RITOR

HESKETH KING TREATMENT CENTRE

Dear Patient

We are looking forward to welcoming you at the centre. We would like to give you
the following information so that you can arrive prepared. A R1 200 patient
contribution will be required at admission.

List of things to bring with:
- Toiletries — All deodorants and aftershave must be alcohol-free
- Working clothes & shoes (old clothes)
- Church clothes & shoes (shirt & pants)
- Underwear
- Padlock and key
- Washing pegs and washing powder
- Writing pad/Book and pen (sold for R15 at reception), Bible
- Coffee mug
- Comforter/duvet or blanket
Pillows, sheets and towels will be provided. Patients are welcome to bring their own.

Treatment fees:

Treatment fees are payable as agreed. Please read the financial contract thoroughly.
First payment is payable on the day of admission. A card machine is available if
needed.

Bank payments:

You can make direct payments. Please e-mail proof of payment to
hesketh.king@saf.salvationarmy.org. Use the patient’'s name and surname as
reference. Also specify clearly whether it is Admin (patient contribution) or Pocket
Money.

Bank account : The Salvation Army (HKTC)
Bank . First National Bank

Branch . Stellenbosch

Branch code : 200610

Account number  : 537 512 529 41

A patient may not have more than R250 pocket money on a weekly basis which will
be paid out on a Wednesday if it shows in our bank account or was paid into
reception.

Medication:

All medication, clinic card and a valid medical prescription must all be brought and
handed in at the medical staff. Over the counter medication needs to be provided.
Medication will be given to the patient as prescribed. No patient is allowed to keep
any medication in his room.
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Snacks:

Patients are allowed to receive parcels with snacks. All parcels will be searched for
prohibited articles and substances. A ‘snoepie’ is also on our premises. No cooked
or tinned food is allowed in the rooms.

Banned Articles:
Anything electronic or electric — (including a TV, laptop, mobile phone). Also no
weapons, cutlery, alcohol or drugs.

Telephone:
Number where patients can be contacted at times set below:

(021) 884 4600
Week days:

12h15 - 13h00
16h30 - 22h00

Saturdays and Sundays:
10h00 — 22h00

Visiting hours:
No visiting outside of these times unless previously arranged with the therapist.

Saturdays : 13h00 — 17h00
Sundays : 13h00 — 17h00

Families are welcome to attend the church service at 09h00 on Sundays in the
chapel. They can then stay to visit.

Family program:
An information session is held every first Saturday of the new month from 10h00 —
13h00 for family members/friends.

Kind regards

By

ADMINISTRATOR
Frankie Burgoyne (Major)



